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Price (tax inclusive)

15MB /3.25% 7t
15MB / 3.25USD

1/hEF [ 11.95% 5%
1 Hour/11.95USD

3/hEF [ 16.95%& 7T
3 Hours/16.95 USD

24 /VEF [ 21.95% 7%
24 Hours / 21.95 USD
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Wi-Fi Onboard =@
Please switch your mobile device to “Flight Mode”
and ensure Wi-Fiis enabled. Connect to the “Wi-
Fi Onboard” network.
Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby
personal hotspots when no Wi-Fi network is available.
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Launch your web browser and you will be
directed to the CAL Portal. If the Portal Page does
not appear after you launch your browser, enter

| | web address “www.cal-wifi.com” or scan the QR
Code to redirect your web browser to the CAL
Portal Page. Select the Wi-Fi Onboard icon to
purchase internet access.
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Select your desired Wi-Fi Onboard pass.
Please click “ Use a voucher or promo code ” to login if you
have already obtained a Wi-Fi Onboard Pass code.
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Would you like to proceed as a guest or create an account? 1§%WI-FI °
As a registered account holder, you will be able to log on/off the service using different devices, ° z (Z‘E—F)  BEMIEEZIRE - #REBRE TEAL Eﬁﬁ)\emallm%}ﬁ/@
save your profile for 1-click purchase on future flights, and access to all purchase history. As a
guest user you will not be able to switch devices, only works with the initial login device E%
| To register Wi-Fi account or using Wi-Fi as a guest user.
o + Using your personal email address to register account. As a registered
account holder, you will be able to use email and password to log on/off
e TSRS the service using different devices.

+ As a guest user, you will not be able to switch devices, only works with the
firstinitial login device.

« Passengers with a registered account, please click “Sign in”, and enter
email and password to use Wi-Fi.
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~ You are connected! Please note your Wi-Fi time remaining
and keep this timer page open. Record your user’s name and
password in case you need to login again.
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Q1: How to use Wi-Fi on different devices?

Al: If you already have an account, click “Returning User” or “Reconnect” to login with existing

account. You can also login on plan page with “Signin” link, Key in your email, password to
login.
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Q2: How to do if | forgot the password?

A2: Selecting “Returning User” or “Reconnect” on product page. Select “Forgot your
password?”. Then input your email address, click “continue”, and enter the answer to the
security question, and keyin new password twice to reset new password. If you do not
remember the answer to the security question, you will not be able to reset your password.
Suggest to register with another email, or use Wi-Fi in guest, however, it would not be able to
switch different devices. Please send email to ciwifihelp@panasonic.aero for assistance after
arrival.
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Q3: How do | purchase a Wi-Fi Onboard session?

A3: There are 2 ways to purchase a Wi-Fi Onboard session:
1. As a new user, click Buy Now and create a user account.
2. As a returning user with existing user credentials (created previously), enter the
login information in the allotted fields. If your account is no longer valid, you will
be prompted to purchase another session.
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Q4: How is the duration of the flight pass calculated?

A4: The valid duration of the flight pass begins when it is first enabled for use. The durationis
calculated based on the elapsed time from the initial use.

For example, Passengers using a 3 hours Wi-Fi Onboard for 25 minutes after the first logging,
if turn off the device and rest for 5 hours, then the 3 hours certificate will expire and cannot
be used again, if passengers need to use Wi-Fi again, please re-purchase in flight.
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Q5: If I already have a Wi-Fi Onboard pass or promotional code from a connecting
flight, can | use it to access the Internet service on this flight?

A5: The in-flight Wi-Fi service purchased/redeemed on A350/B777 aircraft can be used on
A350/ B777 transfer flights during the validity period, you can use your credentials to login
again and continue using the service.
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Q6: Can | access the service on two separate devices at the same time?

A6: You cannot log onto two separate devices with the same credentials (email address)
simultaneously. If you purchased your session as an account holder, you may switch between
two or more devices by logging off on your first device before logging onto a second device,
using your account credentials (email and password). To end your Wi-Fi session by signing
out from the portal.
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Q7: Can I use VolP applications while using the service?

AT: VolP applications such as Skype are not supported by this service.
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Q8: Can | use Wi-Fi Onboard for video streaming services?

A8: Online videos streaming services such as YouTube or Netflix, is not recommended as
connection speed varies throughout the flight and may cause prolonged buffer time and
reduced video quality.
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Q9: What if the landing page for Wi-Fi Onboard does not appear when | launch my
browser?

A9: If the CAL Portal landing page does not appear when you launch your browser, you can
enter the URL of the CAL Portal directly “www.cal-wifi.com” or scan the QR Code.
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Q10: What if | have issues connecting to the service on this flight?

A10: Please try connecting in a few minutes as Wi-Fi Onboard service might be temporarily
unavailable. If the problem persists, please talk to the crew.
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The internet service is provided by Panasonic Avionics Corporation.
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To ensure flight safety, Flight Mode must be turned on whenever Wi-Fi is being used during
the flight. Flight Mode will disable the transmitting function on your device like phone
communication or email delivery service.
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Wi-Fi Onboard service data transmission is through the satellite and will not be available
above the Arctic and Antarctic. The disconnection time could last up to 3.5 hours depending
on the routes and the season. The speed of Wi-Fi Onboard could vary as it all depends on the
availability of the satellite and the number of users which works just like a Wi-Fi system on
ground.
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Wi-Fi OnboardHEE R = R 755 / Wi-Fi Onboard related issue
e-Mail: ciwifihelp@panasonic.aero
Tel: +1-888-488-1553
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For more detailed information on Privacy/FAQ/Terms of use of Wi-Fi Onboard,
Please refer to CAL Portal or China Airlines website.



