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ASSURANCE STATEMENT

SGS TAIWAN LTD.'S INDEPENDENT ASSURANCE REPORT ON
SUSTAINABILITY ACTIVITIES IN THE CHINA AIRLINES CO., LTD's
CORPORATE SOCIAL RESPONSIBILITY REPORT OF 2015

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

S5GS Taiwan Lid. (hereinafter referred 1o as SGS) was commissionad by China Airlines Co., Lid. (hersinafter
rederred to as CAL) to conduct an independant assurance of the Comporate Scclal Responsibilty Report
(hereinafter referrad to a5 CSA Report) of 2015. The scope of the assurance, based on the SGS Sustainability
Reporn Assurance methodology, Included the text, and data in accompanying tables contained In this report,

The 1n|'qrrn1bcn In the CAL's CSR Reporl of 2015 and Its presentation are the responsibility of the
CER i and the of CAL. 8GS haa not been involved in the preparation
of any of the material included in the CAL's CSR Repaort of 2015,

Our responsiility is 1o exprass an opinion on the lext, data, graphs and statements within the scope of
assurance st oul below with the intention to inform all CAL's stakeholders,

The 5GS5 Group has developad a set of profocols for the Assurance of Sustainability Repors based on current
best praciice guldance provided In the Global Reperting Initiative (hereinafter relerved 1o as GRI) Sustainability
Reporting Guidelines and the AA1000 Assurance Standard (2008). These protocols follow differing options far
Assurance depending the reparing history and capabilibes of the Reporting Organization,

This mmrt has been assured using our protocals for!
evaluation of content veracity at a high level of scrutlny for CAL and moderate fevel ot scrutiny for
subsidiaries, joint ventures, and i aspect ies outside of the arganization covered by
this repert ;
avaluation of the report content and supporting management systems against the AA1000
Accountsbllity Principles (2008);
evaluation of the report against the GRI Sustainability Reporting Guidslines (G4 2013) for Core Option.

The essurance comprised & combination of pre-assurance research; inferviews with relevant superintendents,
C5R commiftee mambers and the senior management: documentation and record review and validation with
external bodies and'or stakeholdere where relevant. Financial data drawn directly from independently audited
Fnancial accounts has not been checked back Lo scurce as part of this assurance process,

STATEMENT OF INDEPENDENCE AND COMPETENCE

The S5GS Group of companies 13 the world leader In testing and verifi I more than
140 countries and providing sendces including management systems and sarvice cenlhcahon guality,
envirenmaental, social and ethical auditing and fraining; lal, social and inability report

SGS affirms our independence from CAL, baeing free from bias and conflicts of interest with the organization, ite
subsidiares and stakeholders.

The assurance leam was assembled based on their i and litical tar this

and tsed awditors with 120 26000, IS0 20121, ISC 50001, SAB000, EICC, OMS,
EMS. SMS, GPMS, CFP, WFP, GHG Vaerification and GHG Validation Lead Auditors and experience on the
SRA Aszurance service provisions

VERIFICATION' ASSURANCE OPINION

0n the basls of the methodalogy described and the verllicalion work perlormed, we are salislied thal the
information and data contained within CAL's CER Report of 2015 verified is accurate, refisble and provides a
lair and balanced representation of TAL sustainabslity activities in 01/01/2015 16 12/31/2015.

The assurance team is of the opinion that the report can be used by the Reporting Organization's Stakeholders.
We believe that the organization has chosen an appropeate leved of assurance for this stage in their reporing,
The report is the Third to be assured by an independent assurance team and CAL has taken a bold step by
offering the repart fo evaluation against both GRI G4 guidetines and the AA1000 Assurance standard, This
shows a deserved confidence in thair reporting process.

Iri our opinion, the contents of the repart meet the requiremenis of GRI G4 Core Option and AA1000 Assurance
Standard (2008} Type 2. High level assurance

AAT000 ACCOUNTABILITY PRINCIPLES CONCULSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

CAL has agood i o i ivity and A variety of
engagement eflorts such as survey and hon o employess, invastars, suppliers, media,
and other are Impl o underpin the izati ing of stakehol
For future reparting, CAL may proactively consider having more direct multi-ways inval of
during fulure engagement

Materiality

CAL has i effective for ining issues that are material io the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priodty o these stakeholders.

Responsiveness
The report includes ge given to and channels for stakeholder feedback. Future
reporting would benefit from mare reparting on the results of stakeholder feadback from this report.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND
RECOMMEMNDATIONS

The report, CAL's CSR Report of 2015, is adequately in line with the GRI G4 Core Option, The matenial aspecls
and their beundaries within and outside of the organization are properly defined in accordance with GRI's
Reporting Principles for Defining Repart Content. Disclosures of identified material aspects and boundaries, and
stakeholder engagement. G4-17 to G4-27, are comectly located in content index and report. More disclosures
an [ G505 are aged and the spscefw: aclions taken to achieve CSR goals and
Lam;els ang led. Disch an M: ler material aspects, such as
specilic actiens and stakeholder feedback, may be I'urthsr ephanced In the next report. Detailed disclosures on
PR3 are encouraged in future repors,

Signed:
For and on behall of SGS Talwan Lid.

ATAY Licensed Assurance Provider

Dennis Yang, Chief Operating Officer
Talpel, Taiwan

27 May, 2016

WWW.SGS.COM
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