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2-3 HEIBE

2-4 BiEEE
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=5 16 IBBH LOSA* Collaborative Archive fizE 2 R 198
* 5 | LOSA HE1E 22 18948
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EXHEHEMNEE

©

e HIER ABREE IR
s REANEZZE
IREREERIRE S SBEFERIUAPT - RZESFH
ERIEREEREENER - BREMEZEM
iz VMBE - #RFTREEEEIOREREEEE
RRiBel K AERIA ARl

* ERRTS

SREXENERRGES  ERRBnETERES
EAEMEFNEED  RESRRALMAESNZE
hiBERF M ERENMASEERFRERNE
= WEMBREEHSERRIIRRE P RIS
R EEFES  MERIFUBLIRERE -
RliEEFXEEBE -

EVARRRIABE

i

s REANEZZE

RMZZE - EEMIROEE  BEEMMERERE
EIUERREEAREAGE - FFRARSRERIRE - &

BT MPIEEEREBEZRVFIEE - BIERSR
BRI RRARREE / FEETFE LES -

* ERARTS

RHURRE - HEZFERNIRBES - BET
BHIGRFNEESE - EMAKEURZAERE -
NERENROBRE - TSR EEEEERIRES
mE - WHEREE RS SRR E R T
PN m  BEIRBEERET - LIEE "H
ITRNEMIXEZ LT 1 ROTRZE ERD

At

e 2 RELEEE - BHTEMEES -

ANDWELL-BEING

e

4o ERESEE Y Y == Y =l Pt pv
m' BiESE -

e BEECTERNE - ERRHREHEERIZSE
REETTHEE -

il
13 e HERRE LR TTELEEREE -

O

FORTHE GOALS

&

el 52 EE / ERSRRRES(HEITRE I BRER AT 3T ©

TEKEREE - EREEIE  tEREERS

IR

c PEXERZESEFFEV ERMAEE
c EEZEREEESTERER
O EE AL i o e

- mEREIEREETHEH
o (STBEE/ | VEEEIRM KPI EEEREKERE

FREF

o BE—IKEZERT BARAIL
https : //goo.gl/tVVQCj

s BIE—5E&R / E-Mail :
tpefagci@china-airlines.com

o (EFE—EE TR / E-Mail :
emo.customer(@china-airlines.com
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]
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ISl EYNEE)


http://https：//goo.gl/tVVQCj
http://tpefqci@china-airlines.com
http://emo.customer@china-airlines.com
https://www.china-airlines.com/tw/zh/about-us/stakeholder
https://www.china-airlines.com/tw/zh/about-us/stakeholder
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BiERIRE]
RinZZ
2017 & 2018
KPI EE
giE | @&x | gaex | BRE

B A BT a2 7 KEE4 (Fatal and Hull loss ) 0 0 100%
IREEIRIEE (Runway Excursions, RE) 0 0 100%

AI{ERAT NEMEM ( Controlled Flight into Terrain , CFIT) 0 0 100%
RATHKIEEME ( Loss of Control in Flight , LOC-I) 0 0 100%

B FIRFS

. 2017 & 2018 &
i | @ | merE | BR

ERmEnnE 85.2 85.1 100% 85.2

BRoERsE 88.0 87.6 100% 88.0

BRgERSE 8.40 8.77 100% 8.40

2-1-1 RANZ 2

ZEZEMZOEE - hRYBRZFNEEESRGE - ABZH - EME 2007 FEHED) "LR2EEAM . (Safety Management System )+ I§LZ2EERIABBITS
BRATEN  MASURCEBEIEEE  BERABENAETFREE  EEEESHIREZZRE -

RATRIER

* ISR — ERBIFFAZ2RIFE

« EHAME — R CEMTE

* MENARFSRE — IR R LB A RS

c GER—ITFHEYERTE(FE

* fFSE / S EHIRE —RTAESmER
RINER Z2(FE

* ZIRE —SRLEMELRLT 2T

BN AR BRI B R

o IS — RIEHHERE

* ZRE — SHERERE
o ERE—EEISMS « BITREIEMTE - RMEUBEIE - 22

BHRIER
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R2EBRMH (Safety Management System, SMS)

ZERA RS
* BERGR . EEREGEEREIE
* BB o RREM
© . aemene s
. BARAERE

o REEERMXMH

(@)

e AREE
. ROENZ BRI - HWABERT
. SmEE - 22 ARG RAERILH

o PR T2 BEIERR

— s BRHE

EEE ICAO ZLEIEFM (Safety Management Manual, SMM) R& » &

SN Z B  TRNEFERREEEE THIUICXLZLEZEERMER
£ZEE > GHEEMRBAEEZE » UIRBRRLEERRARE® » §I5T bR
£FM > REEEMEEENRRTIZSEKRER  BRaEEREE—
RET BRI ABEAGLZLER  BERERLEIEGE  THRAR
SEBERZHITER - R2RAMBE » NEETEMEREEER » FERAE
ARZEeRBREBNT  HERSREEN -

OO0

[x] TR RE
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RR2EERIE (Safety Management System, SMS)

« SEBEEZR
25T MARESE) o X[ EE (BEA)

o RO« BAFS  REMEREERE

s BEHEZR
o TFF : 18R BOFHREERIIEEE
o BEREERARR—RE MBI T

- BAMEZR
. IF ﬂ-_\itEEJ‘F

c BEREE o FSER o BHEESIE
o IEFETRR o ZEARER o REREE
o I TIZER o EFETRR
o I mIRER c KER
o ENIRTS R
I I o ZEh A mHtIER
* KERR * BHBFI


https://calec.china-airlines.com/csr/download/pages/safety_policy_statement.pdf
https://calec.china-airlines.com/csr/download/pages/safety_policy_statement.pdf
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— - FEREIE

EHNE 2014 FRIAZEMEEZESFRANZEEEES R (Aviation Quality Database, AQD ) EITLZEZER
USEEERE IR EETEIESE - ZAMEBEIAINEE - BERIR - EIREIR « BREREEN DT - 2EREETENSE
BILRA - 1IRFBEAE TEPMBERZ R ERENSEE  KHESEUSEREBUSERLCIBFIREA - B
ABREERNEERENINIERNEEREZ SN - BIMRMEERE 2 RBEEMEBIEOTTEERR -
BI7E AQD ZAMATERLERERTE - IR R KA R ENE LIS E RIS 2 rl 1552 2 40E -

iR 2017 & - BBRINNEFERD TS L A RER 2EF 2 ABE F - BEIEEEER  BBIETIZFH
EEPITEEEDIVETER  SRBMERUNAMELZEISEHEEIZEMI - BEERN 2017 FL2E21EE
EER S REESEHUIREERIE ( Runway Excursions )~ PITERRAT &l ( Controlled Flight into Terrain) »
FRATHZRIZ ( Loss Of Control-Inflight ) FRZFMHHHAT - BN ASIREIEERIBIIESENEE - 1
Rt Z2EEESAR - RURGSIEE(FEERRE  BHEREHHRENL T - EREIEFEC
EFEAEZTERERRREEZRERE - £ 2017 F1EEE 676 ASTHll - IAGHHEET -

= Z2RE

|. ZBEWIEE

EN2EZEARMEEEHA 22X REBESMZME  RUIR2EVEELGHLAERE2Z2FRIR - WEH
RESZEAREER  tELRREE MERE2ZEERIL2TRIVEZEPRTENR - BERIE
B2l BHEEEMREHEZZ2HENEES R  WER DIERRFEBRZEIEERR  SFEE
HIEHARZZ2EEEEZM (AQD) BEHEINZ REMRHRSIETISZHER 2 - 2018 FR2IEEZ
RE  BREANATELERS  IFR2BEIEMG (1ATA) - BUNMZEZ2F (EASA ) SEIM AR SR
ZLZEWRESE - R 2018 ELIEEIENINZEHEL ( AIRPOX/Near Midair Collision ) FIEEEITEE -

2. BHER

EMAERAE—RTFERZ TIFRE  RIFEEFMREL -  REBSEMNSFNTMR—RE
B AERZESFRNT -RTREREENASARTRZEREZFE - ARTEBIERIVERE - BB
CEREERBIEME (IATA) ZIEFRE2EX (10SA) HMER - WHEERBIZEHIT °

38

M« Z2EH

. 2EZZ2HEIE
REZEERLEEERR  MEMEETERT
RAANABZ ZEEEBRFEH - B=FET—XE
il - BELEEFESEIENEEEREN - BER
EEBFEERRZEEFHRE  HISEUas
HE - ARZEAERERBNEC - WEAERTZE
TEEF  BEREZIIRZESEMHR ZER
IMNRZERZRIE

2. ZEREEE

TELZEEE 2016 Fit - BFEREFERZEEE
REREREEHEAZES T OH - LUED 3
BNAXREEIETELEREITA - 2017 FBE
HEFRIREN - HFE2BELE 22588
Fis& » 2BNMEDZFE - ZEHRMEARBEEES
B%  REEHETZ2HBENIEZERE -

3. EMAREARMEZE  SFHEIEERE
RABESR - TER(C2ERETHZEH
ROAN - IS EMZRIRAEIRSIRE
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RAMEETIETBEEZZ2EH -

BIEZ2BAIEXL

1 EBENRNERE  BFERE R RABRETEH
g MIRRZTAERRINAN A FETRE - IF
ERERIESEXRNAXNERETISZERE
B

2. REI=2ES  FEERERMENSEEETH
ZEREHESETENERER -

3 B ISR RS A HERETEES—4REE
(B REBURITETZEER - B2 T/RVEN
B (BEARBPFIEERR  ERERZ 2 EEN
TS o IEENRIREEE EREE T 2EENRIR - W
RERERRIER - EISSIEPHRER I - WiEE(
RRBEACHZZ2ERTREVNG » LISEIEIH
ZERAFIHEREPOIEIER BEZEIMAER -

4. BHE= INZEEERIECIRE T 22 RET-RIEE

B EBUERE - IRIRRE EHE’JE‘C 15 THEITRE
BE ML EBRESEEER

RIEXE

XL HEXIE

. FAXE | E81E

B-lWZERIRE - FRMBIEMOEESE
BB BEIER5TRY - JTTEHE—ARE I RANIRIFRIRS
RASMRIMAES ~ BERL  EEAESE B2
RItEENRY) « BEZEEEAMIENEZAE -

fAnE S EIE

BRINRREZ#%

EEIE TEAlL  TEHL K TIEREL = AR
YR EEF I TRREIEES] - FE85TER
A~ INRIBEMEIEE SN R - ANFRIZIG - FfAR ~ 30
ft% « IARMEFERE - LR AR MEROFRMEISR
/| E %~ I REFRE (FOQA*, Flight Operation
Quality Assurance )  EIEE 2 EHIFHESE / LA
RTENIIREBRIEERSRENKE - BIkEH
RINZ 2B -
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5 * 1 FOQA MERRA TRERINSEMRASZZEAR - ERRME
BIRIERZ - BN B EORTLR « EREESRM03
AEHTAR EBEBREIRIERFIE - ISR HETE MR
[EBg » WP LAKIE -

1. EESEIAR - ZEREER

HEinRMASNRE SFTANNR « BRI -
rETL s R~ RSB SFIREAEEEN - 2017
FETEIEEEH 1,373 (URMA ST 57,598 /\BF
BRI E R e AR R R IR E R
HRRMAE NS FTKEHE - RABTMRABIR /
2017 FEESHIRERL 3.4 (87T -

B 2016 FHESEEFEFI%R ( Evidence-Based
Training + f5#8 EBT) - LUISRBEEZMERETE
2o - KB - BEER  BEBIE R A ZRATSEM
wERAER  ETEEZINE - AL UFEE
REREUR - WARRR S EDTEIRRETE « JIERTRM
iﬁﬁﬂrﬂ%} HERES] - BRR(LHEREIREE R

BES) - IRARATIRER S | ARE)IFEIBEE EBT
Foundation &1F - 5/ERIFRIELE 2 EE3REER |
mRERIE - BEBFIALLEE 121 2HBETEUSHENE
1% - BREFTEIZH 2017 & 12 B 26 HEUSEMB
hMEERZE  WE 2018 51 5 1 HEE - LA "R
HE - BXlsr ., BrFER - BRIlReI2H
UIERAABRMASEMERBZHEZEEE 212
% AEREARIRMBIEZERE - (FREE
IBRFFIARERET 2 2 ERE - EMRAEFEALE
R ERFE R RINE S 2 Bk 2 FIlARE - =R
FARiZ2 2 BIZ -
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2. EEE5)|4RER

BREEHARE - IR T BERVRIR(EIRER B EREE
EEERIMENIEE  FILFRHBAND - 2LE
BEENERE T HIFEEE - EfAIRERNEER
THAIARIRIE - EoSHERRETE / SES IR
WES  UERRMEAEEERZUAESERSR
RRERRIRRZIRFEED  BARMEZ R - #
USSR E RN ERR - B LRk B4 FI4R
REEEE  IEEEUN - 2E - HE - BRA
I SEEEREBEZERMERE - AHER
SEMMZEARMNEZE - #EBRIAL - AR
E5|ERRE BB T4 - BRI A TR
#9755 280,700 /B ; 4EEN 4R A\ X49B 140,350 A ©

3. EEIREERMR
R 2014 FEXMARMESNREERR
(Integrated Pilot Training System, IPTS) -+ #§3/l
BicizxEmE e 1 - WESHIMERE - ZMEESFE
A ERIIREIRBRUER - 2017 2EHE 754
AXEZEBREENNG - HRE 579 ARIBRIE
Al BIFEME e-learning B4R - :ERAAEIGRE
B - BUE  RSllERBRE FEEASHA -

40

BRERFEEE

EURSNZ2RBERIEHITHREDIIGR - T E AR MERARETELR - DIRERRAAESEEIEF e S
—HFRATIERS - RIEMR RISENRIT IS ZEMEE FRORSE VR ERES - EEEEERE  H8K
ERERTEA| = KR EIRRANETHM S REIE - WEUBSKNERNENX  ERMESEEERTEIIRRE THITR
ITIERS °

. EEEE

IR T A S LIRS R SRS TR JIMREEERS: - thit¥itE SROETRE DIRARR
FEMRIEAE S RESIBR SRt E—lER 1T - RIEHAE S RSEINRTER B RSN EIE LRYESS
7 ERUEERERRIEER - EE ST REERSTEINR TRITRITES °

2. RYSER

EfREL ERERERZENRITEBIREL T - (B2 EERARNTEEN  BBFENRE - AEREEH
FEANETR S EREIBHAS IR - IRERFSRSEENERERT - RNESBEERITERRE - SR
EBZRR EfREERTERERESE 2RSS (FHERSEIEERINE - o  #AEBOETRITEFRSERERD -
VB BRBOIRREIRZE IMSAFE (Illness/Medication/Stress/Alcohol/Fatigue/Emotion ) TR B FHAR
T EEAIREEIORE - TREESBEBNITIET - ERERSNSENE - BIEEE 0 BRI E
BHEAEARS - XSRS HARES T - BRESHESNERMES -

ETEE - L
EJ/(\E FROBR

EMHEIERE "RMESRSRERERFENE. - IREEREESZTRAY - WIKESKRITEEE - HExs
EEXSUHBREEN  UEETEHEE A HEEEFENR - Wik 2018 FIERISTH S ERS EIREIERA -

3. BHEERERE

EBIREREEEREIELRS (CRM, Crew Resource Management ) FI&R&IERITEARTEE ( Situation
Awareness ) ~ T{EETEIE ( Workload Management ) ~ i@BHI5 - BREE « IAREEFIESE » Mgk 38
£E - Rt 24 EMERME T B VIEHERT - BREXAEHEZTANES - ZEEHEEK - WHVHIE
AEMMINEZES BT » BEXIRMERNEA S SR - SRS ITER R BRI RISk - SRERAR
HEESHRBRONAG - BE—SHREFEABEEEROERE - BIRRMZ22EMO%OER - EMEER
I EZELTHIFN IR 2 A EER - SRR IS SRAIENEEREIEE ZARIER / LUERHEFEER

IRBDERERRE ©
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4. BREMERE

EMIFEERRMRFTREEEZERE » IRTAXRLLEREBERRENZ
ERRE > ER#HH S THRANRASEREREREY) « IRAMEEY)HH
thEIRER BB TIERRIZEY) > 19BBATERSREE - flM @ RAMABSIRIT
RAVERS AT 12 NEASRASBERBERE > AL EGE8 Sk > BER
EFRIRHAEERE - FRBEFZE > WAR 2017/04/10 EESRMBEX >
HESEHEMREEMRESEZENTER  MEIRSRENER -
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EERE

o SAERREEBMARAESEFHTEENLIETR

o UBRGERRMRRE » MBEEEHA / EHRRERUKESEE

o BPITREMATER > MMM BRI /S

o R IR it 2 4B BB EE AR

o BB H R EEEE B RERES Z TR

HEREE

o MBS EB BN » MAIRTAISEERE SRR » WIETIRRRETR « A8
ERNAHBIKE

o FIRRIBHEE RFERH NS O EHRE - A AEEEER

o RIFSEIEEIRIEE > HRMITESRE AR
o WAL EGIER » REMBIRERGREFBREAY

AT e R E R

~EEZENMNERSRERZ S » EMBGERIE 24 )\FEXIREE > B
BRENTARRBARBITHTE » ERTREZERGILEE » RUPMEM
RN E R > BN AR EMITEITZFA A REREER » MBS RIEANT -
REKES » BITREEN L ANSOIARITROMN - BRURSBESE
65 | EERFIEHEREE R EEPIFL > B ICAO 4D/15 RATRIZBNREARELIE »
B R (R EMEME ST RRIMA LK ~ B8R ~ BUAE » MFER B ARITAE
BZEREMBEBERENLR - R - BURAFREEE - Ibih > BRFRRER
ERFARREEZBURERR » RUMMEITRRZE > AUIRESMKE
TRERBERZUEERARER  BENKEE ; ERSEESE > B ME
BRIEER  TERS - BBUEGEME T E  CCTV AR ZBEARBHMILEFRRE > 25
FERFRBPRIREZAME ©
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2017 £ 11 B 28-30 HENEMEN LIRS - SESEBFHEISZ XETREE - A5t ¢ BRIRETHRE - BEER 1 B 27 BHEF
EEEE - HBASEMEU PRI HRMEESZIIRETHE - BRIV AEEIERS < NUEEHER -
S NREZENERE - SHEREEFIANLRE - #BRMASRIRELERR - W HIREIRENEZER -

BleHENSEEE - ZRREEETRAS AR EZEE - SEREURSRER 7R 5K  thiRE -
T BEIRSBEURALBNEENTFERLSENRR - ESBIr EEFE - RHEARARE - WEEMIISHRE
R FREBENSF  REBIREHER S / BRI STRENETSS -

e

42

HwEemaE
BREEDREREERLTNEZER  EMEH
HEMEELETEE SBEHEERS

( Reliability Control Program ) ¥t H &i&E1T
RES 7 SERFHRFMTE2 RSN - BRER
HOUSEE ~ DT - R ] BIE E RS SRIRERTE - LA
RIS AR 2 oIS - IRFHHE REIIEE
RINZZ °

HX(ZEaEE

EMEMAERE == - FEF 11 ERXKMMER
ERRHIERGER - BENRERER IS
1l - BB A B M AZRAE B RIRAEZRY
FRIEHARR « LUREIHE 12 BREFRIEDROIEEN AL
BE  fEme AR S EEERE -

EREE  BEEEAT

REMEANT ZIRTHEERBERZL RS ASHE
BRAIEIEZERIET - EMEELT 150 (FHE
HWHEAE - BIEAAA KR - B 2012 FEE
EAAERRERERZASF - Bl PRSI
11 Ff - B1EERZBEREN TR RIS EIE
ETHMEE  FRERTREDMEENRERZ - FRiE
F2FIRESTE - TMREEAETS LIRS o
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PRI FRABE RN R

EIFEEIPRAEIETRR - ZERR 2015 FEUSRIZIEZEINRPOFFRIRE - IETURSZ
FRREMEAEMERREEEN RO - IBEEEMENT  REMHETE
RMAOEAE || R AN R BREHRGAR + IR BN ZRN TAZRMENS EEE R « IR Afn
WIEEKE - BREF—REBHIEAT HIEEIHBRMEAR » IH% 2017
FHSHE RAMZEBREIEENSRPOFTIRE - #EPERSE -

A REEERR

BFE—MEIXRBEEK  IRSEmmE / IAQG (International Aerospace
Quality Group ) 5% 2001 FE35f T RIPRMMZA R B E HIIEZE AS9100 + &HEIHT
EEHARATFIE 2 R BEEEARIEE  EHAESERRFEET Plan-Do-
Check-Act (PDCA) fBIR - EFERERTEBEERE - EMMEHBAS 2 &
BEERME 1996 Fi8i8 1S0 9001 MEBRMRER - SFHEEFAR2EN
5 d6AS 2017 EE 5 BEIE AS9110 MK REBIEARRE - lAREE R
1SRZBEE ZINZEIEIRRR © 2017 EE T4/ Eod AS9110 : 2016 ARG 2 3546 -
HIBGNER  FHEBEESBIEAR  EEERRE @R 2018 F 1 BiE
ITHES |AQG ISRESR BB 2 FThRIRSUERUEREE - WIER @IEEREE -

#F 1 1AQG EZERLE A Boeing, Airbus, GE, Rolls Royce HHT AR » BEENMIREEMER . RE / F5]
—FA 7 REBEARIZHE  WEREESAGTSERIEE - AS91M0BIBEHPZ— -

43

C a
He - REBER - RENED - SRS -

2017 EHEDEREHS B ERTR AL EBRER  EMHNLZEBEAZHE
B - AT B a2 RE T 2R0MMEEa - WAMRFIGINDENERME - EfUSERR
rEhESRREERMES TS EAERRERSE - WESREMBIRER 2017 £ 4
BEEREN IS ERERIMASEIRT 100% EiR " Z " REER - RIEEXRESFME
EBRREERRERE  HINEAHKEImENSESS - EREMBRARABIEEFM
ZHEE  EREBRBETER - BiERCERE  NERBASEIBEAES
TR - A EURBIOEIRERTSEUER -

RINZEREMRAGE - CRYEMEBRZHENEY - EFEERRHBLZZRENE
RIFAVRERR - AEFITLULE R - IFEERASNRERMOREZELEH - WL
BRI RR 258 - BB HE 2 SRR E THERSZE2 ZME5T] -
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2-1-2 ZEBRIRFE crio244

BRERAREIE

TEEROKERISEERE " EmRTS - MR
FHEEE LBl EZE S RENRE - 18
Hl - 2O EEBUREET - RERFEE
FESIRZEBOMR - RIFNVEZHFRISENS
MTHEENRER J/‘/{WIEIB\E’J%JWEQEEEEE’J%
BB EERENREEBERFBMENEREE -
et BRI B KRIIZ T BN EER UE’J,%J_
T WENRSEEGBE  BEREERIEL R
£ (Facebook ) % BR * Instagram * WeChat & &
FHEEf - LABNRS RS 1B E PR B EAREE / 2
AIRERiEiB & A ERIRRE

ENEIBREZERISZAR ( Customer Service System,
CSS) B MEEENSERRMA—2IEIEE
A EARR A BB RAZ WA F MNERAR - EIRF S RE (]
ERNBEFHEMENL 2 2EWZIE LXEE‘EEHE
SmBEE  RIREREBIMERS -

D e
M
O

BREE

1. ZERE4R
R A A AERERER SR
AREER °

3. RERREA

BRI - P OZERER

"MEERE. REREERR
TREWE  EERHFE

2. —MRISH SHRERREEIE -
BETRERNPESEETE
5 A5 -

ﬂ mLBEEs

M

1. lEEER 3. EEEE
= AEMRENHEME BEAGERA AR Lo ERMmS
gt - IHE R ReGAREIREIERS 1A -
15 + IHS_EHRRFREIS AR _EBIRFE]
B o

B>

2. Email Z0R

BRI MERRSIBEMAILL TEmail
ZMR.  AEmaill RER "EH
FIfI. o T BHERRTREL  AE
HiEEEERFREEEE -

5 4. X CnEERE
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A1 BALR—RUEX8/NFTE -
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1 BRNER ARG E R ERIRALT -
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RAREEFRRE o LESHRIBEREIEXEERRE ( Certificated of
Sustainability, COS) - PIBXIHERZEZESHL ( EBifdn]
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PR A B AR SR I AR 2 S BNl B2 E S
R BRI BBERERTF - M
ARREAISS
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2017 &R

o B BERERENTERIEMNA
o SRR EHENE DR (Auxiliary
power unit, APU ) REEISEERERRA

B 2017 &£ 7 Bt » ReEREEERIFFHE
SR SHTEBEREBSERINGE "1
TEEMIK, BIZ -

B 2017 7B INREBEKERERM
IRIRIRIRAE

o P42 12 BRI AR RER R AN I
* PALETIRESIRE 8 REEERE

A PGGM ERIEtE]

EHRL BRI TERISEIRRFEE) - 2EHEAHRABREE « [THIRRFRESZFIIEREE IAGOS-ER| S1FEE) " KFEFR
EHEREEEGAIZTE L ( Pacific Greenhouse Gases Measurement, PGGM ) ° iZ5TE&1E 2007 £ 12 BRAAIRE] - TR 2012
5 % 6 B7E A340-300 B-18806 it FSErkfEes<EE - 2012 & 6 B 26 HIEEM - EMEENE—RZE IAGOS FTEET
BENERBEHANOMEAR  hERERE—REE IAGOS ERITEFFRESTREER M - FBIUBEZH
SURERER |AGOS AAMENITZE A EDRIMERS - EIEFIENR YT + EMERE IAGOS K PGOM BATEIR B RIEAR EIRE - 12 2015
F 9 BIREBRM S T52 A330-300 it - 55h% 2016 5F 6 B1E B-18317 MAi¥EEE IAGOS 83 - B —22 B-18316 iR
2017 £ 7 BRE - AIBEEKE 201257 BE 2017 £ 12 BIR - ERHEHRENRE 6,757 BIR - BEREAXFF 480K (&
it - IREIE 357 AR « &db - ERE 113 EMR - &1t - EWRENE 10 @R ) NESEREER - SEGRENIITREE
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2. EEEEERIREE FWIRRA R
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5. BIAME "R ZERIRIR RS
(CORSIA) 1 1E8E=

=HA (2019 ££ -2021 £F)

1. T ZE FREEth ENRER EAR - U EZE eI

2. BE I RE R FEE IR SRS B IRER R -« R
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3. RERIREIRIR R ERI R TS B R

4 seEKEREIREERIRA BN R FREEE
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4,600 = azsizr

2017 FEMBETENTRATEEEIA N 46,099,415 75

500 i ==

2017 SFEHLER 3 IBRIEE B RE « BIIE A B0 500 {7 -

2,300 ==

H 2014 2S5  ERE O\ EELSEHREE 11 BiEm
BIIEiB)® 2,300 (2% o

29,000 = zaumms

BIIEA 64 ATERZEEEETE - B28IA 29,000 REE -

800 & =+

B 2013 &5 » BAEEREEEEIT 800 BN iEE S
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SRR

o IGEAN—FREFREIAE N [ 1RE N IRFEHH,
https://goo.gl/ghx9Wh

o tEARIFE— = / E-Mail :
tpepp@china-airlines.com

OO0

T LA e
[=]:
Y
BiERRE
2017 &
KPI 2018 EEIE
Bz o BarE
HEESHEA | 2ESTE - P2 URE B FHESTHERE  EAE
o i - 31,020 ASH 155%
HEEE EHEE 20,000 A ZH THERE -
ERNEEEE SRS ENE LR
2,500 ZEFIMELISE 2,775 GEPIMNBLISE 1M1%
EEMENE - - e E R S E S S -
EhEESIER | EBEEE (23 et | B 3 SERRESR . A5t o, | FEtERERRERL T
S SRS - 19246t 35 (I EIERE R || EmeEa e -
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SHEYESE /| FBRARX | RAZE (%)

*rE I5H

4 THINT A BYREL L PR
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2017 FEMBHERMIBATIELSEME 46,099,415
TG KB EIEE  AESEHRMEERERER
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HrE2EiEE
£8 (FEH) 2017
1BH
2015 2016 2017 | AE EEfl (%)

o I NIEIIE - B3O

POSEIEE) | 23,452,427 | 28,642,674 | 43,119,512 iﬁ“? K \SZ 58 . 93
o TIFAETHEEERF2INERE S MRS EaHE

EEIEE 16,839,415 | 13,497,703 1,250,200 | o E1TE] « ASMEK o BEIZIENHUEE 3
o SHEIENT I o B BIRR AR RIEE) | EHEE)\HIE

HERE 3,330,502 2,697,062 1,729,703 R ; BREtkEmE/NEEST ; B AmETH ; 4

BEREES T H
HE2EGA
£8 (HFEHE) 2017
=[S
2015 2016 2017 | AE EEfl (%)

Y Riges 29,798,352 | 31,899,877 | 17,274,055 | H4E=igRER 4 - S8 37

HE8E 10,644,000 | 11,244,500 | 27,716,057 | SIEEINBAZIRES S 60

EIAB 1,294,052 772,378 367,612 | BRHE  EHHEEFPRAZETLIAS 1

EIEA 1,885,940 914,684 741,691 | BIEEENRAZIBRSIEER 2

HER2EY D

BH 2015 2016 2017

BN EEE 35,254,801 43,399,664 77,555,512

ZEAR 18,210 18,600 31,641

HEAMSELE 343 8l | EFNEEM4EN 478,763 | 111 Bl / ESIGEIDH4EN 668,386 214 B | B BREM 4421 814,733

R ES = 702 3 626 3 271 3%
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CEEEN TIAMERER  RSOEBBIMA | FAME 494,500 7T/ 48 THINT A BUREL, MEEERE
BIRRAS : EEHE 64,576 7T - BETHIAES 559,076 7T

DB EE  XBRHESZHOFAE 83,221 7T+ ELMALL 230 A * EATERERHAE 133 7T *4

B = FTA T 122,360 7T

ZHLAR 1,364 * BE3R 1.5 RS BM LR AT 350 Jtat = HiatE 477,400 7T

BB 164 A * BEFHA 300 7T * 12 B F = FEHE 590,400 7T

REBZEH * AN 10,000 7T (—MBBHEAWE) =AM 410,000 7T

EEEE - B - B - 2% - B EERHAE 450,000 5T

B LB AERER - MUAESHRALZ WE B EESRF A 100,000 7t *214 Bl = HEHE
21,400,000 7T

LAHEEE %‘LD%‘%E CER) - MR ETE 32,947,959 TT - EENTINEEEAHE 11,154,182 71/ B
B EEIE AT 21,793,777 7T

ittt E2EEH#IElt - MUNAZ HEBEEARR / T ENEER

BiR / s
BIZ2E i &5 (FHEE)
2017 THXE, EFEHREE 8K 491,177,901 A 13,064,023
FEESE « RRTRE
HihE e E =1 EE TEEEREO.L  THAE . 1,331,200
2= HElIEST  EEHEE
EEEN TIR4ERAE L BRSS © 559,076
B .
CHINT A B H9E BEIEE (5£1)
205,581
EIMTEREEEEE #7230 AR2E ( E )
zsEN 1,364 AREN) BESE AZﬁT
1= = r#tE 'E‘ Y Ié/'\""‘
BRFRRE THEMH#TE LT 4 28,566 SE) EESE 590,400
HE, (554)
EE25E 1,231 A28 f;?f
E25 X hEfRZE X EEZ2RA
iﬂfja AR BRZRA 4 250 AR 450‘,000
mETH (5%6)
EEM
BIZ2E i £E (FHAM)
. FEREES © 214 8l 21,400,000
RIS EARENAE 0 814,733 (5£7)
= HESHEERD 271 SRIEE 17,274,055
BN ER AR SIS TR i 21,793,171
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ENEFERLNIEmE RS BERENS  REEEFERESEEER - ARRIFKIBEBARE  #
F 12 (U EBRERA RS EE R R R BN AEREEMARN - HHP 3 BRBIUES - EFMENZ T 3HEN
ZEE - EFR 30~50 5% 2 fi ~ 50 BELAE 10 i - SEI95FER 57 5%« MEE B THERN S 2 EEMH - KRR EE -
BEEEME  BE B Mg RiE - B B BiTRALTIRES  FEEEE  ARBERGHE
FRIBERES  BERMEST « RIERMEEZHEMNEE  BIKAENE 19212 1 KRIRMHER - FiS - BlFEER
ALE BB -

REEEFTENF SFEPREINTEH  BRERERSREREY  IRE " EH EBARES - &
RNEEHTER . - #HE  ZIES2EEMREEE  EEIESENAF[EREEREESE LR
HEXEIEES - BENEELARRENE  BREARFARRESTHE 231 - 5K  BEEIFE—A
BE URARFREZEERRE -

= 2017 FJK - EAELLEE 5% LA LRORRERINT ¢

FEIREE aEaER BRAELL)
BORBIHEREMESEER - AREABER RS 34.13%
EAFRERTZE 2Eg
AN EREREER B EE S S -
TRGERERECEES IREZEEIFEE - EEEEBAEREZRERE - 9.50%
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TEREEMANEINA/AESE 2L - 4G " NnERFKEE - RITH
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EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

=]
0

Al

—_
= ASSURANCE STATEMENT VERIFICATION/ ASSURANCE OPINION
On the basis of the methodology described and the verification work performed, we are satisfied that the

~ == e information and data contained within CAL’s CSR Report of 2017 verified is accurate, reliable and provides a

] ﬂ(%ﬁﬁiﬂmgﬁ fair and balanced representation of CAL sustainability activities in 01/01/2017 to 12/31/2017.
= — [= Al s SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s
2 9TE1E{EEIJ = CHINA AIRLINES LTD.’s CORPORATE SOCIAL RESPONSIBILITY REPORT Stakeholders. We believe that the organisation has chosen an appropriate level of assurance for this stage in
FOR 2017 their reporting. In our opinion, the contents of the report meet the requirements of GRI Standards in accordance

W= ok with Core Option and AA1000 Assurance Standard (2008) Type 2, High level assurance.

3 oKEERIEETR

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by China Airlines Ltd. (hereinafter
M{Jﬁ referred to as CAL) to conduct an independent assurance of the Corporate Social Responsibility Report for

2017 (hereinafter referred to as CSR Report). The scope of the assurance, based on the SGS Sustainability

Report Assurance methodology, included the text, and data in accompanying tables, contained in this report.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

CAL has demonstrated a great commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, media,
and other stakeholders are implemented to underpin the organization's understanding of stakeholder concerns.

BENE s BE
o 2017 EXR N RERER—E
The information in the CAL's CSR Report of 2017 and its presentation are the responsibility of the management For future reporting, CAL may proactively consider having more direct multi-ways involvement of stakeholders

o i g B . . § e . .
° L‘ﬂtﬁ,yﬁ\/ﬁf ﬁz— ,‘,EE of CAL. SGS has not been involved in the preparation of any of the material included in CAL's CSR Report of

* GRIAB XS

EHX B
2017.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all CAL's stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016
for accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of
standards and guidance for Assurance Providers.

This report has been assured using our protocols for:
e evaluation of content veracity at a high level of scrutiny for CAL and moderate level of scrutiny for
applicable aspect boundaries outside of the organization covered by this report;
AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008); and
evaluation of the report against the Global Reporting Initiative Sustainability Reporting Standards
(2016)

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly
from independently audited financial accounts has not been checked back to source as part of this assurance
process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from CAL, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with ISO 26000, 1ISO 20121, ISO 50001, SA8000, EICC, QMS,

GP5008 Issue 5

during future engagement.

Materiality

CAL has established effective processes for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness
The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. Future
reporting would benefit from more in-depth disclosures of stakeholder feedback

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS (2016) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CAL’s CSR Report of 2017, is adequately in line with the GRI Standards in accordance with Core
Option. The material aspects and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
aspects and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in
content index and report. For future reporting, it is recommended to have more descriptions of CAL's
involvement with the impacts for each material topic (103-1) and its evaluation of the effectiveness of the
management approach (103-3) how the specific actions were taken to improve performance. In addition,
disclosure on 404-3 and complete disclosures on material topics having boundaries within the organization are
expected in next report.

Signed:
For and on be| GS Taiwan Ltd.

AA1000

David Hu#fg, Difector Licensed Assurance Provides
0008

Taipei, Taiwan
17 April, 2018
WWW.SGS.COM
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