Certificate TW23/00000996 / 5& 2 TW23/00000996

The management system of / T~ it 4H 4%

China Airlines Ltd.
HEEMI R A IR A H]

No. 1, Hangzhan S. Rd., Dayuan Dist., Taoyuan City 33758, Taiwan (R.0.C.)
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has been assessed and certified as meeting the requirements of
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The Scope of Registration appears on page 2 of this certificate
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This certificate is valid from 13 December 2023 until 31 October 2025 and remains valid subject to satisfactory surveillance audits.
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Authorised by / 25
Vigaruddin Mohammed

Technical Accreditation Manager
Knowledge, North America

SGS North America Inc.
201 Route 17 North Rutherford, NJ 07070
t+1(201) 508-3000 - www.sgsgroup.us.com

ANS] National Accreditation Board
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CERTIFICATION BODY

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. This document is issued by the Company subject to
SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of liability, indemnification and jurisdictional clauses contained therein. This document is copyright
protected and any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful.
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Certificate TW23/00000996, continued / 5& & TW23/00000996, 4&

China Airlines Ltd.
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ISO/IEC 27701:2019

China Airlines Ltd. is certified to ISO/IEC 27001:2013 as extended by ISO/IEC 27701:2019 Privacy Information Management
System to take into account the protection of privacy of Pl principals potentially affected by the processing of P, in addition to
information security.

China Airlines Ltd. acts in the capacity of PIl controller for handling of personal information management-related business processes
that cover

- The Passenger Sales & Marketing Division provides passenger reservation and ticketing services and passenger marketing
Service processes.

- The Information Management Division provides system maintenance and database management operation related to passenger
reservation and ticketing services and passenger marketing service.

Assessed in accordance with 1ISO 27001:2013 & ISO 27701:2019 Statement of Applicability version 2023v2.

China Airlines Ltd. ISO 27001:2013 UKAS certification number is as follows TW22/00000941.
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protected and any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful.
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