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China Airlines Ltd.
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No. 1, Hangzhan S. Rd., Dayuan Dist., Taoyuan City 337, Taiwan (R.O.C.)
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has been assessed and certified as meeting the requirements of
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ISO/IEC 27001:2013

For the following activities / Fiii 21y S8 # &

Provision of passenger airline reservations, ticketing and marketing operation processes by Passenger
Sales & Marketing Division of headquarters, Taipei Branch and Kaohsiung Branch, and related data network
and core information and communication system development, maintenance and management, excluding
computer room facility maintenance and management services by Information Management Division in
headquarter, in accordance with the Statement of Applicability version 2024-S-v1.
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This certificate is valid from 10 February 2025 until 31 October 2025 and remains valid subject to satisfactory surveillance
audits.
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Issue 4. Organization certified since 06 November 2019 and first certified by SGS on 10 October 2022.
HRK 4. SHEBIERSERsEiEan)s 2019 42 11 H 06 H , Il 5 JU#fs SGS Egagitian: 2022 4 10 H 10 H.
Certified activities performed by additional sites are listed on subsequent pages.
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Authorised by / %%
Liz Moran
Business Manager

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. This
document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of liability,
indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or appearance of this
document is unlawful.
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China Airlines Ltd.
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Sites /&

China Airlines Ltd.

HrEERAE A TR A E]

No. 1, Hangzhan S. Rd., Dayuan Dist., Taoyuan City 337, Taiwan (R.O.C.)

337 HEET R E &k g —5%

Provision of passenger airline reservations, ticketing and marketing operation processes by Passenger Sales &
Marketing Division of headquarters, and related data network and core information and communication system
development, maintenance and management, excluding computer room facility maintenance and management
services by Information Management Division in headquarter
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China Airlines Ltd. Taipei Customer Service Call Center
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6th Floor, No. 3, Aly. 123, Ln. 405, Dunhua N. Rd., Songshan Dist., Taipei City 105, Taiwan (R.O.C.)
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Provision of passenger airline reservations, ticketing and marketing operation processes by Taipei Customer Service
Call Center, Taipei Branch.
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China Airlines Ltd. Taipei Ticketing Center
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1st & 2nd Floor, No. 131, Section 3, Nanjing East Road, Taipei City 104, Taiwan (R.O.C.)
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Provision of passenger airline reservations, ticketing and marketing operation processes by Taipei Ticketing Center,
Taipei Branch.
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China Airlines Ltd. Kaohsiung Branch
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6th & 7th Floor, No. 38 of Xin Guang Road, Lingya District, Kaohsiung City 802, Taiwan (R.O.C.)
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Provision of passenger airline reservations, ticketing and marketing operation processes by Kaohsiung Branch.
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. This
document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of liability,
indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or appearance of this
document is unlawful.
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