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Sustainable Supply Chain Management Policy Statement

China Airlines’ vision of “Become the preferred airline in Taiwan” has firmly established the airline in
Taiwan and around the world. As part of China Airlines’ management objectives, China Airlines is
committed to the pursuit of sustainable development. We understand that true sustainable
development can only be achieved through collaboration with our business partners. Thus, we have
defined a sustainable supply chain policy that integrates international guidelines such as UNGC,
ILO and I1SO 26000. This policy applies to China Airlines, subsidiaries, joint ventures, suppliers, and
contract manufactures. Concurrently, we urge that the principles of sustainable development be
implemented as part of our overall supply chain management to jointly fulfill our corporate social
responsibility.

To achieve supply chain sustainability, China Airlines has committed itself to development and

continuous improvement in the three dimensions of governance, society, and the environment.

We are committed to:

1. Conducting risk and impact assessments to ensure supply chain sustainability and establish
fair and transparent mechanisms for supplier management.

2. Selecting economic and reasonable products and services by taking their environmental and
social effects into consideration.

3. Adhering to ethical business standards by eliminating leaks, illegal interests, and all corruption.

We require all suppliers and contractors to:

1. Strictly abide by local and international laws and regulations.

2. Implement quality control systems that ensure the quality and safety of the products or services
provided.

3. Establish information security mechanisms that prevent the misuse of confidential and sensitive
information.

4. Company with local and international human rights and labor standards, and no child labor and
discriminatory practices.

5. Provide a safe working environment and secure workplace health and safety issues.

6. No forced labor and respect freedom of association as well as proper working conditions and
pay.

7. Reduce the negative impact from the products and services on the environment and society in
accordance with sustainability-related regulations.
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